
How to Read Your Bill

A.  The Bill Header Section is a quick way to look  
at your previous and current bill amount along 
with any payments or adjustments that had  
occurred in the past period.

B.  Your summary for each type of service and  
charge associated will display in the Bill At A 
Glance column.

C.  The Message Center is a good location to check 
for important notices from Smithville.

D.  Please tear off the Remittance Stub and include 
with your payment. Please do not attach the  
payment to the stub.

Payment 10-17
53.85

TELEPHONE

Please return lower portion with your payment...retain upper portion for your records.

Previous Balance Due

53.89

IU Athletics.

ACCOUNT NAME

53.89

TELEPHONE NO: (000) 000-0000

SUMMARY BY SERVICE TYPE

49.94
MISCELLANEOUS CHARGE

53.85CR

www.smithville.com

CURRENT BILLING AMOUNT

3.95

MESSAGE CENTER

Total Due: Please Pay This Amount

.00
to suspension of service(s).

BALANCE FROM LAST BILLING

subject to current pricing at time of reconnect.

$53.89

Bill At A Glance 11/01/2019

your home today. Smart. Safe. Simple. Smithville.

000000053501

easy. Visit us online at Smithville.com/account today.

$53.89

Follow us on Facebook for news and updates or visit us at

ADDRESS # #

non-payments, if Smithville does not receive full payment for

1 1 SP 0.500 4 1

SMITHVILLE SECURITY offers flexible security and connected

Payments received after 10-28 may not be reflected on the bill.

NAME C-1 P-1 # #

Late or Non-Payments - You may be billed fees related to late or

Should your service(s) be permanently disconnected, you will be

CITY IN 00000-0000 # #

ONLINE BILL PAY AVAILABLE - Make paying your Smithville bill

free security and connected home assessment and take control of

home package designs to fit any need and budget. Monitor threats

of your locks, lights and thermostats anytime, anywhere through the

service(s) by the due date. Failure to make your payment may lead

GO IU HOOSIERS! - Smithville is proud to be an official supporter of

from burglary, fire and flood, view your HD cameras and take control

Honeywell Total Connect app. Call (800) 742-4084 to schedule your

Previous Bill

(000) 000-0000

$53.85 $53.85CR

PO BOX 6455

ACCOUNT NO:

Payment Due
11/01/2019 000010

Current Billing

TELEPHONE NO:

11/20/2019
ACCOUNT NAME

$53.89

INDIANAPOLIS IN 46206-6455

SMITHVILLE COMMUNICATIONS

Total DuePayments/Adj

XXXXX

Total Due

ACCOUNT NO: XXXX

Enter Amount Paid

D

A

B

C



E.  The Monthly Usage section of the bill can be  
used to further explain the charges associated 
with each service. Charges will be itemized for 
each type of service.

F.  On each of the pages you will notice the  
subscriber account information in the upper  
right hand corner of the statement. Please  
ensure that this information is correct.

ACCOUNT NAME

TELEPHONE NO: (000) 000-0000

Page: 3 of 3

Quantity

11/01-11/30

ACCOUNT NO: 00000

BILL DATE: 11/01/2019

MONTHLY USAGE FOR TELEPHONE: (000) 000-0000
Amount

2.50

1 @

Date

.03

20.05

1 @

Description

TELEPHONE

0.03

1 @

1 @

.00

1 @

1.00

4.55

CANCEL CALL WAITING

Previous Balance Due

E911-HENDRICKS COUNTY

ACCESS RECOVERY CHARGE-S/BUS

1.00

1 @

2.50

INTRASTATE ACCESS S/LINE

1.50

1 @

6.50

ACCESS - BUSINESS SINGLE LINE

CALL FORWARDING

1 @

DUAL PARTY RELAY SURCHARGE

INTERSTATE ACCESS S/LINE

20.05

1.50

10/28

1 @

6.50

CALLER ID

3.00

1.30

4.55

5.00

FEDERAL TAX

MISCELLANEOUS CHARGE SUBTOTAL

1 @

3.00

2.50

5.00

CALLING NAME

STATE TAX

53.89

1.00CR

CURRENT BILLING AMOUNT

53.89

CALL WAITING II

AUTO ENROLL BUSINESS DISCOUNT

Total Due For This Service:

1.00

The carrier you have chosen for your long distance (InterLATA) calls is GLOBAL CROSSING.

1.00

FUSC

11/01-11/30

53.89

1.63

TELEPHONE SUBTOTAL

3.95

.38

49.94

SUB-TOTAL

INDIANA FUSC

MISCELLANEOUS CHARGE

3.95

3.95

The carrier you have chosen for your long distance (IntraLATA) calls is GLOBAL CROSSING.

1 @CONNECTION PROTECTION PLAN

If you have any questions about your bill,  
please call us at (800) 742-4084,  

M–F 8am–6pm, Sat. 8am–5pm.

How to Read Your Bill (continued)
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